
 

 

During the assessment, the person doing it will talk to you about how you cope 
with your caring role, and how you will be able to cope and continue with  
caring if they do not give you any support, and what the risks would be to you 
and the person you’re looking after.  Outcomes for carers are identified in the 
same way as outcomes for people who are being looked after.  A carer’s  
outcomes might be to remain in employment, be able to keep up with a  
specific hobby or interest despite having a caring responsibility, to gain more 
confidence, or to have a regular break from caring.  You might already have an 
idea what your outcomes are or you might not, your starting point is to  
request an assessment of your own needs.  
 

Independent SDS Information Service for Carers ~ 
This service is provided by Carers of West Dunbartonshire (CWD).  We offer a 
range of support such as, information, advice, training and practical assistance 
to carers who are eligible for Self Directed Support.  The support that we offer 
is free,  
confidential and independent. 
 

The type of things that we can help you with are: 
• Provide you with information on Self Directed Support, as appropriate 

including eligibility criteria, appropriate contacts and action required to 
progress. 

• Provide advice about the assessment process. 
• Provide advocacy to carers, when necessary. 
• Provide support to those who are purchasing agency services, including               

assistance to identify a suitable care provider. 
• Maintain a plan of contact with carers. 
 

If you would like to know more about Self Directed Support you can contact us 
on 0141-941-1550, alternatively you can speak to your social worker. 
 

Other useful resources 
SELF-DIRECTED SUPPORT SCOTLAND (SDSS) http://www.sdsscotland.org.uk is 
a national membership organisation which raises awareness of SDS options 
amongst service providers and helps them to deliver SDS options to service  
users.  WEST DUNBARTONSHIRE  SDS WEBSITE -  
https://www.west-dunbarton.gov.uk/search/?keyword=SDS 
 

 

 

 

Self Directed Support  
What is self-directed support? 
A new law was introduced in Scotland on 1st April 2014 called The Social Care 
(Self-directed Support) (Scotland) Act 2013.  This new law created a change to 
the way services are organised and delivered - so that they are shaped more 
around the individual.  In the past the council would have decided what  
support a person should get and arranged it for them.  Now a person can have 
much more choice over the support that they get.  The council should work 
with them to help them identify what support they want and which fits best 
with their life.  Self Directed Support (SDS) is not the name of a particular type 
of support service, but rather a way to make sure that care and support is  
better suited to the people who need it.  It is about them having choice,  
control and flexibility.  
 

This guide is for carers who are looking after someone who gets support from 
the local council.  Part of your caring role is likely to be helping them to decide 
what kind of support they want and making sure that they receive it.  As a car-
er you may also be entitled to Self Directed Support.  You can read more about 
that overleaf. 
 

The values which underpin Self-directed support are: 
• The council will work with people to make sure that they get the support 

that’s right for them. 
• They are treated with respect by the professionals working with them. 

• They are given help to understand the choices that are available to them 
and are able to decide what choice to make. 

• The professional working with them helps look at new and different 
ways to support them to live life the way they want. 

• They are involved in deciding how their support is planned and arranged. 

• Their support helps them to take part in the life of the community. 
• They are given as much control over their support as they want and they 

use that control responsibly. 
• Their support helps them to feel safe and secure but also allows them to 

take some risks that are necessary for them to learn new skills or do new 
things. 
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How to get Self Directed Support 
 
Step 1 ~ The assessment/review process.  
If the person that you are caring for already gets support but you or they don’t 
think it is meeting their needs you can ask for a review.  
If they are not already getting support, you or they can contact the council  
directly or the Carers’ Centre can help you.  Once their request has been  
received someone from the council will arrange to visit, this person is known 
as a Care Manager.  They will start to assess the support that your relative or 
friend needs.  If they have been assessed as needing support, the Care  
Manager will discuss what options are available to them and how best to 
achieve their outcomes.  By outcomes we mean the changes or benefits that 
result from those providing support.  
 
There are four Self Directed Support options to choose from.  These are: 
• Option 1 ~ Take as a Direct Payment.  This is a cash payment which      

allows you to purchase services to meet your needs.  Most people who 
receive direct payments will be able to manage them if they have          
sufficient understanding and memory, but if they lack capacity then their 
carer, or someone else acting on the person’s behalf, may have to       
manage the direct payment for them. 

• Option 2 ~ The money is given to a provider but the person is in charge 
of how it is spent. 

• Option 3 ~ The local authority can provide the service. 

• Option 4 ~ A mixture of the above. 
 
Step 2 ~ Option 1 or 2 ~ Working out your budget. 
If the person that you are caring for has chosen option 1 or 2, the council will 
work out how much of an approximate budget they are entitled to.  At this 
stage the funding has not been authorised but they will tell them how much 
they are likely to have to spend.  This will allow them to make choices about 
where to get the right support. 
 
Even if they chose option 3 or 4, they are still entitled to know how much their 
support package costs. 
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Step 3 ~ Confirming your budget. 
Once they have identified what type of support would suit them best and who 
they want to provide it, their Care Manager will have a further discussion with 
them to ensure that it is going to meet the outcomes which were identified in 
the original discussion.  Based on this information the Care Manager can  
confirm what budget is actually being requested. 
 
Step 4 ~ Authorising the release of funds. 
The budget request will be presented at the Area Resource Group. It is this 
group that will authorise the release of funds.  They will be notified of the  
outcome of the group’s meeting. 
 
Step 5 ~ Monitoring and Reviewing 
Once they begin using their budget the council will monitor and review on an 
ongoing basis to ensure that the support which is in place is continuing to 
meet their outcomes.  
 
• Your role as the person’s carer. 
As their carer, it is important that you are invited to be part of these  
discussions at every stage.  The support that they get should work for both of 
you and complement the care that you provide. 
 

• Self Directed Support for Carers 
You do not need to be in receipt of SDS from the council to get support from 
the Carers’ Centre.  Any support you get through SDS will be in addition to the 
support from the Carers’ Centre.  It may also be the case that the outcomes 
which you have identified can be or is already being met by the support  
provided by the Carers’ Centre. 
 
In order to get support, the council needs to know if you are eligible.  Everyone 
who gets support from the council is required to have had their needs  
assessed, including carers. This is known as an Adult Carers’ Support Plan. 
There is a fact sheet within this pack which gives you more information about 
ACSP.  All councils have what is known as “eligibility criteria”, which is how 
they decide whether you need support from them or not.  
 


